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PERMIT APPLICATION ONLINE –

INSTRUCTIONS

1. WWW.CHICOPEEMA.GOV

2. CITY GOVERNMENT

3. BUILDING DEPARTMENT

4. ONLINE PERMITS AND LICENSES

5. BUILDING PERMIT

6. LINK FOR NEW USER TO REGISTER FOR BUILDING PERMIT

http://WWW.CHICOPEEMA.GOV
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 Click on “create your account” to register as a new user
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 Choose one of the options that applies (homeowner or business owner, contactor, 81-

R/Architects/Engineers, Certificate of Inspection)

 Complete the registration form

 Select register at the bottom after you’re done
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 Sign in with your user name and password



5

 Click on “apply for new permit” at the top left corner
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 Fill out the required information

 If the owners information is not up to date or you can’t find the street address please click on 

No Street/New Owner and manually type the information in

 Choose the type of permit you are applying for and complete all required fields

 Make sure you save and submit the application




